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AETNA BETTER HEALTH® OF ILLINOIS
Mobile application user guide

With the Aetna Better Health application, you can get on demand access to the tools you need to stay healthy. Find a doctor,
request a Member ID card or change your Primary Care Physician (PCP) at any time, from anywhere. It’s easy. Just download
the app to your mobile device or tablet.

Mobile app features

e Find a provider

e Request your Member ID card

e Change your PCP

e View your claims and prescriptions

Message Member Services for questions or support

Update your phone number, address and other important member details

Download app

To get the mobile app, you can download it from Apple’s App Store or Google’s Play Store. It is free to download. This
application is available on certain devices and operating systems (OS).

To access any of the menu items, you will need to register.
e If you have registered for the Member Portal on your health plan’s website you are already registered.

e If you have not, you can register through this app.
e Just have your member ID card with you.
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Device OS Version

All Apple Devices | 7.1 and above

All Android 4.2 and above
Devices




Walking through the app
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2. Welcome pages
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Welcome to Aetna Better Health

Welcome to Aetna Better Health
Everything you need, right at your fingertips.

About us

3. Click on menu

Find Provider

Request ID Card
hequest Change of PCP
My Medications
i‘v‘lember Materials

My Profile

Request Profile Update
Inbox

My Claims

My Pharmacy Claims

About Us

Log Out
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4. Login
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User Name

| have forgotten my user name

Password

| have forgotten my password

Registe:




5. Find a provider There are different ways you can use the search:

e S Search by Name: Fill in the last name of the provider, hospital or medical group. Do
=  2etNa s not type "doctor" or "Dr." in the search box.

Search by Location: Fill in a ZIP code. If you want to search in a general area, enter a

ZIP code and select how many miles around the ZIP code you want to search. You

Find a provider can also search by city. If searching by location for:
- A Primary Care Provider (PCP), select PCP from the drop down menu in the

specialty type box
Choose A Health Plan

(icPaosea L - A Hospital, select Hospital from the drop down menu in the specialty type box
If you know your provider's
last name or the name of - A Specialist, select the desired Specialist from the drop down menu in the

he h i it here, .
the hospital, enter it here speC|aIty type box

Last Name/Hospital Name
( )
?

D Show only accredited
hospitals,

?

If you know your medical
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5.1 Provider results 6. Request ID card 7. Change PCPs
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ABISA , FRED Aetna Better Health of lllinois Aetna Better Health of lllinois
CARDIOVASCULAR DISEASE
152 STRATFORD SQUARE #113-A

Bloomingdale, IL 60108 Contact Health Plan Contact Health Plan

Contact Numbers:
Office: (331) 555-4145

Board Certified: Yes
Handicap Accessible: No

e tell us how we

Fax: (331) 555-6951 From: From:
Test,Female 20 Test,Female 20
Inquiry Type: Inquiry Type:
(Rosues 0ot - B
D Language: ENGLISH Subject: Subject:
? Accepting New Patients: Yes Regarding - Request ID Card Regarding - Change Primary Car
? Gender: Male
3 AgesServed:0-99 Message: Message:
?

ACADEMIC DERMATOLOGY
ASSOCIATION »
NOSPECIALTY

3421 N CAUSEWAY BLVD




8. My prescriptions
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Aetna Better Health of lllinois

My Prescriptions - Search Results (4)

Drug Desc: BAYER CONTOR TES NEXT
, Drug Strength: 0.000, Quantity: 100,
Days Supply: 10

Drug Desc: BAYER CONTOR TES
NEXT1, Drug Strength: 0.000, Quantity:
100, Days Supply: 10

Drug Desc: ONETOUCH TES ULTRA BL
, Drug Strength: 0.000, Quantity: 50,
Days Supply: 25

Drug Desc: ONETOUCH TES ULTRA
BL1, Drug Strength: 0.000, Quantity: 50,
Days Supply: 30

aetna
Copyright ©2015 Aetna Better Health of lllinois,
All Rights Reserved.

10. My Profile
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Aetna Better Health of lllinois

Member Details
Eligibility Information(3)

Benefit: COB Comprehensive,
Member ID:11444, Plan
ID:COBBPO1, Effective
Date:01/01/2009, Term
Date:12/31/2078

Benefit:lllinois ICP, Member
ID:11444, Plan ID:QMXBP0936,
Effective Date:01/10/2010, Term
Date:01/10/2010

Benefit:lllinois ICP, Member
ID:sasqdfgegwe, Plan
ID:QMXBP0936, Effective
Date:01/01/2013, Term
Date:02/28/2013

9. Member materials
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Member materials

Your needs are our top priority

Our focus is on helping you be healthy. Anytime you
have questions, just call our Member Services
department. We're open 24 hours a day, 7 days a week
at 1-866-212-2851, TTY 711.

Member resources - your member handbook

Your member handbook is your go-to resource. Check
the correct handbook for your plan.

Integrated Care Plan
English / Spanish

Family Care Plan
English / Spanish

Premier Plan - Medicare-Medicaid
Evidence of Coverage
English / Spanish

Application User Guide

How to use this Aetna Better Health mobile app.

11. Request Profile Update
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Aetna Better Health of lllinois
Contact Health Plan

From:

Test,Female 20
Inquiry Type:

Request Member Information C n
Subject:

Regarding - Request Member Inf
Message:

Please tell us how we can
contact you about this message
List your phone number if you'd
like us to call you. Otherwise we
will send you a message fo this
inbox. You will have to login to
this portal to see our message

back to you

On this page you will find your

member handbook, an app user guide

and other important information.

12. In box
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Aetna Better Health of lllinois

Inbox (0 Unread Messages, 4

Messages total)

O @ From Subject
O MSA, Requesting
MWportal2 Information
About A Health
Condition
O MsA, Pharmacy
MWportal2  Exception
Request Form
O MsA TEST
MWportal2
O MsA, Regarding -
MWportal2 Request ID
Card



13. My Claims 13.1. Claims results
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Aetna Better Health of lllinois

Enter your clalm type' #ee00 Verizon F 7:11PM 7

claim status and your beginning = @€INA scusermnean

and ending service dates,
Enter dates as mm/dd/yyyy.

Note: Please give Ciaim Type or Claim Status
or Service Date From/To

Claim Type

[ Claim Type n

Claim Status
Claim Status n

Service Date Range

Date From (mm/dd/yyyy)
[01/01/2015

Date To (mm/dd/yyyy)

[01/31/2015 ]

-

14. My Pharmacy Claims
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Aetna Better Health of lllinois

Search Pharmacy Claims

Note: Please give Service Date From/To. An
open search will show you claims for the last

©
=]
g

<
P>

Service Date Range

Date From (mm/dd/yyyy)

—

Date To (mm/dd/yyyy)

—

II

Search

Cancel

aetna

Then hit Search button.

14.1 Pharmacy Claim Results
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Aetna Better Health of lllinois

Pharmacy Claim - Search Results (6)

Date of Service: 05/11/2014, Drug
Description: ONETOUCH TES ULTRA
BL1, Qty: 50, Days Supply: 25,
Pharmacy: WALMART PHARMACY 10-,
Billed Amount: 60.46, Prescription #:
7383399

Date of Service: 12/11/2014, Drug
Description: BAYER CONTOR TES
NEXT1, Qty: 100, Days Supply: 10,
Pharmacy: WALGREENS 05059, Billed
Amount: 67.29, Prescription #: 821890

Date of Service: 05/11/2015, Drug
Description: BAYER CONTOR TES
NEXT1, Qty: 100, Days Supply: 10,
Pharmacy: WALGREENS 05059, Billed
Amount: 67.29, Prescription #: 821890

Date of Service: 05/11/2015, Drug
Description: ONETOUCH TES ULTRA
BL1, Qty: 50, Days Supply: 30,

Claim ID: 15044C007217,
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $450.00, Total
Paid: $110.54

View Details

Claim ID: 15044C007270,
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $47.00, Total
Paid: $0.00

View Details

Claim ID: 15044C007342,
Provider Name: CHASE HEALTH

15. About Us
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You can now have access on demand to the tools
you need to stay healthy. Find a doctor or request a
new Member ID card at any time, from anywhere.
It's easy.

FEATURES

Find a provider

Request your Member ID card
Change your PCP

View your claims and eligibility status
Send messages to Member Services
Review your member material
Update your profile information

ABOUT AETNA MEDICAID

Aetna Medicaid is a leader in Medicaid managed care
with more than 28 years of experience managing the
care of the most medically vulnerable. Aetna
Medicaid owns or administers Medicaid managed
health care plans under the names of Aetna Better
Health, CoventryCares and other affiliate names.
Together these plans serve more than 3 million
people in 17 states. For more information, visit

www .aetnabetterhealth.com.

ABOUT AETNA
Aetna is a leading diversified health care benefits

16. Log out

In the menu, when you are done making changes, sending requests or viewing claims ALWAYS
remember to hit Log out.
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