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Housekeeping  

•	 All lines will be muted to reduce background noise 

•	 Use the Q & A to submit any questions to ALL PANELISTS 

•	 The presentation will be available on our website under Past Provider Education 
Webinars within a week and here is the link: 
https://www.aetnabetterhealth.com/pennsylvania/providers/education 

https://www.aetnabetterhealth.com/pennsylvania/providers/education


 

 

As a team, we are 
committed to supporting 
our providers and working 
together  toward positive 
outcomes for your patient, 
our member. 

“ 
— YOUR PROVIDER EXPERIENCE TEAM — 
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 Network Relations Consultants  
Territory Map & List  
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Provider Relations Territory Map 

Sherry Flannery Melinda Roach Kim Heggenstaller Anna  DiPietro 

Vacant Jacelyn Cressman Kimberly  Young  Kari Heggs 

Vacant Michelle  Bogard Michael Quinn 
Teresa Washington   
(All  FQHC’s)  
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Large Group & Hospital Assignments  

Provider Group  Representative  

Advocare Pediatrics Kari Heggs 

Allegheny Health Network Vacant 

Children’s Hospital of Phila. La Shawn Bailey 

Coordinated Health Vacant 

Crozer Keystone Kimberly Young 

CVS MinuteClinic Kari Heggs 

Detweiler Family Medicine Kimberly Young 

Drexel Medicine LaShawn Bailey 

Einstein Health Network Anna DiPietro 

FQHC’s Teresa Washington 

Geisinger Kim Heggenstaller 

Jefferson Health Anna DiPietro 

Lehigh Valley Health Network Jaclyn Cressman 

Provider Group Representative 

Trinity (Mercy) Health Kari Heggs 

Nemours Kimberly Young 

Penn State/Hershey Health Kimberly Young 

Phoenix Rehabilitation & Health Vacant 
Services, Inc. 

Quest Diagnostics Kari Heggs 

St. Christopher’s Kimberly Young 

St. Mary Medical Center Kari Heggs 

Tower Health Kimberly Young 

UPMC Cole Melinda Roach 

UPMC Pinnacle Michelle Bogard 

UPMC Susquehanna Melinda Roach 

UPMC – Western PA Melinda Roach 

WellSpan Health Michael Quinn 
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About Jacelyn: 

Jacelyn has been with Aetna on the commercial side for 17 years prior 

to moving to Aetna Better Health. She had various roles such as senior 

customer service representative, correspondence analyst, appeal 

analyst for both member and provider prior to her current role as a 

Network Relations Consultant. 

Her territory is Lehigh, Northampton, Carbon, Monroe and Schuylkill 

Counties. 

In her spare time, Jacelyn likes to be outside in her garden and 

spending time with family. 

Jacelyn Cressman Email: CressmanJ@aetna.com 

Phone: (610) 336-1022 

mailto:CressmanJ@aetna.com


   

   

 

Satisfaction Survey 

The annual ABH of PA provider satisfaction 

survey has begun and will run through early 

July. 

If you have been randomly selected to take the 

survey, please take a moment to share your 

feedback. 

We would appreciate your participation. 



 

 

 

 

 

  
 

 

Agenda 
Metropolitan Area Neighborhood Nutrition Alliance (MANNA) 

▪ History of MANNA 
▪ MANNA’s Mission 
▪ Food is Medicine 
▪ MANNA Volunteers 
▪ MANNA’s Services 
▪ MANNA’s Dieticians 
▪ MANNA’s Meals 
▪ National Nutrition Guidelines 
▪ MANNA’s Distribution 
▪ Referral Process 
▪ Member Messaging 
▪ Research 
▪ Aetna & MANNA Partnership 
▪ Partnership Outcomes 

Presenter: Nicole Laverty, MANNA 
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MANNA  



    

MANNA  
DELIVERING NOURISHMENT. IMPROVING HEALTH.  



  

  

 

History  of 
MANNA 

• Metropolitan Area Neighborhood Nutrition Alliance 

• Non-profit 

• Started in 1990 serving PLWHA 

• 2006 expanded mission to help all individuals suffering from 
serious illnesses 

• Services Provided: Medical Nutrition Therapy 

• Home Delivered Meals 

• Nutrition Counseling 



 

    

    
 

MANNA’s Mission  

MANNA uses nutrition to improve health for people with serious illnesses who need to heal. 

By providing medically tailored meals and nutrition education, we empower people to improve 
their health and quality of life. 
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Food is Medicine

Treatment: 
Food As Medicine
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MANNA Volunteers 

Volunteer Organization 

• Volunteers  are critical to  MANNA’s  mission0 comprise 
97% of  our workforce 

More then 9,000 volunteers annually 

• Contribution over 60,000 volunteer hours 

Volunteer opportunities in our kitchen, 
delivering meals, at special events 

• Follow strict COVID-19 safety methods 

https://mannapa.org/volunteer/volunteer-at-manna/ 
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MANNA’s Services

Nutrition Counseling 

• MANNA’s Registered Dietitians

• Education provided telephonically

• Resources sent via mail or email

Meals 

• Provide 3 meals/day, 7 days/week

• All cooked in our kitchen using fresh ingredients

• 11 diet modifications plus a children’s menu (ages 2-12)

• Delivered directly to the member’s home by MANNA driver or FedEx

• Also serve dependent children (<18 years)
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MANNA’s Dietitians

• All Registered and Licensed in state of PA

• Members of the Academy of Nutrition & Dietetics

• Nutrition Counseling:

o Important part of the program

– Educate & empower members

– Help manage chronic conditions

o Provide comprehensive diet education

– Specific to member’s individuals
– Tailor MANNA’s meal program

o Serve as nutritional support system
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MANNA’s Meals

All meals cooked from scratch using fresh ingredients 

• Meals prepared in MANNA’s state of the art kitchen

• Menus developed by chefs and registered dietitians

• 3-week cycle menu

Meals delivered frozen 

• All packed in microwavable and oven safe containers

RD will  set up member with correct diet using MANNA’s  diet 
modifications 

• Up to 3 modifications
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National Nutrition Guidelines

• USDA’s Dietary Guidelines

• American Institute for Cancer Research

• American Heart Association

• American Diabetes Association

• National Kidney Foundation

• Academy of Nutrition and Dietetics
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MANNA’s Meal Labels 

• New labeling system starting March 2021

• Components

• Contents of the meal

• Macro- and micro-nutrient levels

• Common food intolerances

• Expiration date

• Labels for Standard and Modified meals

• Next phase: translate to different languages

 Standard Meal  Modified Meal 
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MANNA’s Distribution

•	 Use refrigerated trucks to deliver meals to clients

o Temperature controlled for safety

•	 Drivers are staff of MANNA

•	 Provide a week’s worth of nourishment to clients

•	 Service area

o	 Parts of nine counties in the Greater Philadelphia and
Southern New Jersey area

•	 Also ship meals to Aetna members across the state
of PA

o	 Use FedEx

o Meals kept frozen using special packaging and dry ice

Our expanded service area 

Our core service area 
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Referral Process 

• Each member referred qualifies for:

o Nutrition Counseling with RD upon start of program

o 12 weeks of MANNA’s medically tailored meals

–High-risk pregnancy members- duration of pregnancy +2 months post-partum

o Nutrition Counseling follow-up session

• Member receives co-branded Welcome Booklet with first delivery
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Referral Process 

•	 Aetna Case Managers identify appropriate members and completes a referral form.

•	 Providers may also identify members and complete the Special Needs Unit Form and
submit to the address indicated.

•	 MANNA’s RD will/

o	 Outreach to member within 2 business days

o Schedule nutrition counseling appointment

o	 Inform Case Management Team of start date and schedule for delivery

–Or, inform CMT after 3 failed attempts to complete assessment

26 ©2021 Aetna Inc. 
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Referral Process 

•	 Referral must be completed for each member
o Need new referral form for additional round(s)

•	 Top portion includes member’s demographic
information
o	 Please include member ID

•	 Space to include dependent information
o	 Only need member ID if we are shipping the

meals

•	 Include as much medical information as you can
o	 Must include a primary diagnosis with

associated ICD-10 code

•	 Space to include food allergies or intolerances

•	 Make sure to include your contact information for
updates 

27 ©2021 Aetna Inc. 



 

 

   

 

 

 

  

  

  

Member Messaging 

• Not a food insecurity program

• Goal is to improve member’s health & nutritional status

o Short-term program (12 weeks)

o Provide FREE delicious and nutritious meals (see sample menu)

o Nutrition Counseling designed specifically for each member

– Resources

–Nutritional concerns and needs

– Food Preferences

• Services delivered directly to the member

o Meals delivered to their home

o Nutrition Counseling provided over the phone

• Can provide meals for dependent children <18 years old
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MANNA Research: Generating Evidence

Food as Medicine: Reducing Health Care Costs with 
Comprehensive Medical Nutrition Therapy 

•	 Pilot study to compare key health care costs of

M!NN!’s clients compared to a control group of

individuals who had not received the service

•	 Tracked average monthly health care expenditures of

65 MANNA clients before, during and after receiving

MANNA services

•	 Results published in Journal of Primary Care and

Community Health
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MANNA Research Results
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Food as Medicine = Win/Win

Incorporating Food as Medicine into the care model for 
certain nutrition-impacted conditions can help decrease 

costs while improving health outcomes

31 ©2021 Aetna Inc. 
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 Innovative research led to unique collaboration
opportunities.

Partnership!



 

 

Aetna & MANNA Partnership

• Began in October 2016

• To-date MANNA has served:
– 1,708 unique Aetna members
– 662,547 meals

• Top 5 disease states:
– Diabetes
– Heart disease
– Obesity
– COPD
– Cancer
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Partnership 
Outcomes 

12% Decrease in emergency department visits 

27% Decrease in inpatient admissions 

7 of 8 Diabetes sub-measures trending more favorable

Key outcomes through 2018 as supplied by Aetna 



Questions? 

MANNA’s Kitchen
“The food is great; the love is better”

35 ©2021 Aetna  Inc. 



  

  

 

Spring/Summer Newsletter 
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/notice 
s/2021_provider_newsletter_spring_summer.pdf 

Quick Reference Guide 
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/packet 
/2019%20Quick%20Reference%20Guide%2020091.pdf 

Provider Experience Education Resources 
https://www.aetnabetterhealth.com/pennsylvania/providers/education 

Network Relations Consultant Territory Map 
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/Network%20Rel 
ations%20Consultant%20Territory%20Map_UA.pdf 

https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/notices/2021_provider_newsletter_spring_summer.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/packet/2019%20Quick%20Reference%20Guide%2020091.pdf
https://www.aetnabetterhealth.com/pennsylvania/providers/education
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/Network%20Relations%20Consultant%20Territory%20Map_UA.pdf
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      Thank you for joining us today and we look forward to hosting you next month!
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