Aetna Better Health® of Michigan -
2 Towne Square Suite #275

Southfield, MI 48076

1-866-316-3784

Dear Provider,

Aetna Better Health of Michigan is committed to meeting the language needs of the members we
serve. One of the ways that we do this is by assessing the capacity of our provider network to meet our
members’ language needs. For those members who do not speak English, it is helpful to know which
provider offices offer staff who speak the same language as they do and are confident in their ability to
serve non-English speaking patients. Please take a moment to answer this brief survey regarding the
languages your practice offers. Your participation is important and very much appreciated.
https://www.surveymonkey.com/r/WYVVRCZ

Regards,
Provider Experience
Aetna Better Health of M

www.aetnabetterhealth.com/michigan
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