Aetna Better Health® of Louisiana aet lla‘g
2400 Veterans Memorial Blvd, Suite 200

Kenner, LA 70062

March 8, 2019

<Provider Name>

<Attn: Contracting Department>
<Address>

<City, State Zip Code>

Aetna Better Health® of Louisiana
Manually Priced Reimbursement

Dear Participating Provider:

As we are continuously reviewing our network to ensure efficient use of state funds, we are
seeking to form lasting partnerships with local providers at market-competitive rates.

Effective April 15, 2019, Aetna Better Health of Louisiana will begin reimbursing DME
providers a flat rate for all manually priced codes. We will no longer reimburse a percentage
of billed charges for these codes.

You will find a listing of all manually priced DME codes and the reimbursement rates on our
secure provider portal. If you are currently not registered on our provider portal, please
follow the below instructions.

¢ Go to aetnabetterhealth.com/louisiana

e Click on “For Providers” (at the top of the screen navigation)

e Click on “Provider Portal” (on the left of the screen navigation)

As always, we are thankful for your participation in the Aetna Better Health of Louisiana
network. We look forward to continuing a successful partnership in shaping health care for
the Medicaid population in Louisiana with your organization.

Sincerely,
Mark Grippi

Chief Operating Officer
Aetna Better Health of Louisiana

aetnabetterhealth.com/louisiana
LA-19-03-01
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