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           June 12, 2025 
 
Aetna Better Health® of Illinois 
Electronic Visit Verification (EVV) Requirements 
 
 
Electronic visit verification (EVV) is a technology-based system that efficiently verifies home 
healthcare visits. It collects information by capturing time, location and attendance of home care 
workers.  

A federally mandated requirement, EVV reduces the likelihood of error while promoting program 
integrity through a practical and simple monitoring system. 
 
Learn more 

• Attend the Illinois Quarterly Electric Visit Verification (EVV) Townhall on June 16, 2025 from 
1:30 – 3:00 PM CT. Register here.  

 
Keep yourself informed 

• Sign up for Illinois Department of Healthcare and Family Services (HFS) EVV Provider 
Notices.  

 
• Visit the Illinois Department of Healthcare and Family Services (HFS) EVV website.   

 
• Visit the HHAeXchange Illinois Information Center website.  

 
 
Questions? 
Please contact your assigned Provider Relations representative with any questions. 
 

https://illinois.webex.com/weblink/register/rda0ed366c4e97ea6ac02721bb8450ca5
https://hfs.illinois.gov/medicalproviders/notices/provideremailsubscribe.html
https://hfs.illinois.gov/medicalproviders/notices/provideremailsubscribe.html
https://hfs.illinois.gov/medicalproviders/notices/provideremailsubscribe.html
https://hfs.illinois.gov/medicalproviders/notices/provideremailsubscribe.html
https://hfs.illinois.gov/medicalproviders/notices/provideremailsubscribe.html
https://www.hhaexchange.com/info-hub/illinois
https://www.hhaexchange.com/info-hub/illinois
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/providers/pdf/PR_Assignment_Listing_EXTERNAL.pdf

